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Dear Friends, 
 
You are all invited to join us in a very special Birth 
Mother’s Day Celebration, this Saturday, May 8 from noon to 
2 pm at Randall Baptist Church, 6301 Main St. Williamsville, 
NY 14221.  This no cost event is family friendly.  EVERYONE 
is encouraged to attend whether or not you adopted.  This is 
a perfect event for adoptees of all ages especially if they 
have a closed adoption as it introduces the concepts of 
birth family, respect for their brave decision and feeling 
okay about sending them good thoughts and good wishes.  If 
you are able, please bring a side dish or dessert to share.  
RSVP by calling 716-691-3900 or emailing 
info@adoptionstar.com. 
 

Our next set of Home Study Classes for Western New York residents begins May 11th.  
There are spots for left for only four people.  If you would like to begin the adoption 
process, please immediately register so you may be included in this mandatory five-
week program for those residing in Western New York. 
 

Are you parenting a Black or Biracial child?  Or are you considering a transracial 

adoption?  Are you concerned about your child’s hair care?  If you answered yes to 

any of these questions, please consider attending our next 

Hair Care Class  (only offered one time per year!) 
May 26, Wednesday, 6:00 pm - 8:00 pm to be held at the Jewish Community Center, 
2640 North Forest Road, Getzville, NY, Rooms 10a and 10b. 
This class hopes to assist and educate in the special hair care necessary to appropriately 
raise our children. For families who have adopted Black or Biracial children or who are 
considering doing so, this is a hands-on workshop run by professionals.  No cost. Open to 
clients and non-clients of Adoption STAR. 
 

SAVE THE DATE: 

Adoptive Family Annual Summer Picnic 
August 08, Sunday, 1:00 pm - 4:00 pm, Ellicott Creek Park, Tonawanda, NY,  Shelters 
10 a and 10 b.  Adoption STAR adoptive families and prospective adoptive families are 
welcome to join us! This is a spectacular event with delicious food, entertainment and 
crafts!   
 

We truly can’t believe it May 1
st
 has come and gone… 

Dazzling Decade ~ A Night Under the Stars, Adoption 
STAR’s 10 Birthday Gala was be held at the Buffalo 
Marriott. The evening was so very special.  Over 
300 were in attendance. We hope to have a photo 
link to share with you in the near future.  Thank 



you to all of you who attended, who sent in 
donations or tributes, who identified auction 
items, who served on the committee, who mailed, 
emailed or walked-in cards with your good wishes.  
Your support and participation of our gala event 
means so much.  Our BIRTHDAY celebrations will span 
a one-year period with many other events and 
opportunities to participate will be provided.  
Please continue to support Adoption STAR during 
2010… we value your dedication and support of our 
unique and compassionate agency.   
 
A special THANK YOU to Judy Chick, our Dazzling 
Decade Chairperson!   
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Thank you to our wonderful Dazzling Decade committee members: 
Judy Chick, Chair 
Greg and Robyn Altman 
Mike and Cindy Bates 
Dina Benderson 
Jade Chen 
Sharon Chick 
Aaron Deckert and Jill Maxick 
Debby DiMatteo 
Candice Fletcher and Louisa Pacheco 
Michele Fried 
Meghann French 
Jill Garvin 
Bonnie Gersh 
Kathy Glaeser 
David and Colleen Hodge 
Teri Henick 
Michael Hill 
Karen Joswiak 
Brian and Wendy Lane 
Michelle Lasure 
Jodi Latner 
Tricia Low 
Debby Margulis 
Scott and Shannon McDonald 
Maria Merlino 
Sheila Murphy 
Sue Reardon 
Aaron and Jennifer Rosenberg 
Mike and Carolyn Schopp 
Andrea Sciabetta 
Paula Sciuk 
Betty Tata 
Laurice Thompson 
Alison Tuff 
Cindy Vastola 



Jenn Voss 
Lawrence and Lynn Whalen 
Sandy White 
Bonnie Will 
Jeff Zdrojewski 
 
There is no time like the present to reflect on our past and dream of our future. Our 

first STAR baby is almost 10 years old, happy, healthy and a big sister to another 

Adoption STAR baby. Since then, Adoption STAR has helped create more than 405 

forever families. Each of our children has their own special charm and we can’t 

help but smile when we walk through our office and see their photos on our walls. 

We remember their stories. They’re part of our history.   
 
If you are an Adoption STAR family please share your story on our website.  Please also 
invite your family members to do so as well.  IF YOU HAVEN’T CHECKED TO SEE 
THE AMAZING STORIES ALREADY POSTED, PLEASE DO SO TODAY! 
http://www.adoptionstar.com/agency_stories.php 
 

To add YOUR beautiful adoption story and how adoption and Adoption STAR has 

touched your life, please go to: 
http://www.adoptionstar.com/agency_story.php 
 
You will be asked to plug in your email address (this will not appear on the post this is 
just for STAR's information) your first name (last name is not necessary and does not 
need to be added), and your zip code (this will also not appear on your post), please add 
the Date of Adoption or Related Experience/Story (MM/DD/YYYY).  Then you will 
have room to write your story.  It can be a very short entry of just a few sentences, or as 
long as you want!  You can also upload a photo of your child or children, or a family 
photo or none at all.  Please share your story in celebration of our "dazzling decade" and 

please spread the word to your family members who may wish to share how your 

adoption has touched them as well and share with your friends who may have adopted 

with us and encourage them to also share their story!  Thank you! 
 

Adoption STAR has added a new feature to our website.  Please visit the home page: 

 http://www.adoptionstar.com/index.php On the right hand side you will see:  Happy 
10th Birthday Adoption STAR!  Click Here for More Information! Click and you will see 
a series of new web pages created in honor of our 10th birthday.   
 
Or go directly to this link: 
http://www.adoptionstar.com/agency_10th.php  You will see the following sections 10 
Years:  A Look Back; The Next 10 Years; Share Your Story; Stories and a Donate link. 
 
Haiti 
 
BIG NEWS!  Haiti has reopened the adoption process.  Adoption STAR will be 
accepting application to the Haiti adoption program.  Contact the agency to receive an 
application. 



Even as we celebrate our 10th birthday, we are committed to not forgetting Haiti, 
especially the children.   To date with the help of the community at large Adoption STAR 
has provided monetary support as well as tents, pajamas and other much needed supplies.  
Thank you to CELEBRATE FAMILY who made a donation to our work in Haiti for over 
$3,000. 
 
Please continue to support our continuing efforts in Haiti by making a tax- 

deductible donation by mailing in your check to Adoption STAR, Inc. and putting 

Haiti in the memo line.  Please mail checks to the agency’s Williamsville, NY office.  

Thank you.  Please share this information with family, friends, co-workers and any 

others you feel that can assist with these efforts. 

 
New York State 
 
Over 405 children have been placed!   
 
SOFIA, the adoptive family support and social group is seeking a new co-president.  If 
you already adopted from Adoption STAR we hope you will consider this special 
position.  Please contact Michele@adoptionstar.com with your interest. 
 

Ohio 
 
The first Adoption STAR Ohio baby was placed!  The Adoption STAR Ohio team 
consisting of social workers and attorneys are truly wonderful.  Angela Laman, LCSW, 
Adoption STAR Ohio Program Director is busy introducing the agency. 

On Wednesday, May 5 from 6 pm to 7:30 pm an Adoption Information Session 

will be held at Symmes Township Regional Library, 11850 Enyart Rd. 

Loveland, OH 45140. 

If you are considering adoption, either now or in the future, we encourage you 

attend this free informative session. RSVP info@adoptionstar.com or call 513-631-

6590. 
  
Florida 
 
Annyse Gross, Adoption STAR Florida Operations and Marketing Director is working on 
developing a committee to plan a National Adoption Month Fair in November 2010.  
Stay tuned for more information. 
 
Older Child Adoptions 
 
If you wish to receive emails about older children available for adoption, please provide 
your full name and email address and send it to: zachary@adoptionstar.com.  At least one 
time per month you will receive photos and information on older children who need 
forever families. 
 

 

On-line Profiling 



 

It is not unusual for expectant parents or their family members to search the Web for 
adoptive families. One of the most effective ways to reach a potential birth mother is to 
post your profile on the Internet. The online profiling offers expectant parents an 
opportunity to get-to-know some of the wonderful adoptive parents who are waiting to 
adopt.  By posting your profile with Adoption STAR you are allowing information about 
yourself and your desire to adopt to be available to all expectant parents who visit the 
site. This is an incredible opportunity for waiting adoptive families to present themselves 
online in a Dear Birth Parent letter and photos. 
 
This online profiling will offer a unique environment created for expectant parents and 
hopeful adoptive parents to find each other, establish relationships, and create adoption 
situations that meet the needs of everyone. As you know we share hard copy profiles with 
our birth parent clients, but often there is a birth mother who feels more comfortable by 
seeking out an adoptive family on her own. Your profile can be the one that makes her 
feel comfortable about her adoption decision.  
 
Only Adoption STAR adoptive parent clients are eligible to participate in the online 
adoptive parent profiles. Fee for participation is reasonable and competitive. Rather than 
the typical monthly fee with other Internet adoption sites, our fee is only $99 for a three-
month period. There are also no application fees or additional Internet service fees. It is 
also very easy to do! 
 
Please click here to start the process by filling out our Adoptive Parents Profile 

Form or cut and paste this link onto your browser: 
http://www.adoptionstar.com/adoptiveparents_profile1_form.php  
We will contact you when we receive it and we put it live on our website! 
 

Our Email/Mailing List 
 
If you would like any of your family or friends to receive our newsletter, email updates 
and mailings, please email Zachary@adoptionstar.com with their names, mailing 
addresses, and email addresses.  If you are a client of Adoption STAR, we would like to 
remind all of you to provide the agency with updated telephone numbers (work, home, 
cell, pager), mailing addresses and email addresses. If you have switched jobs, left a job, 
moved, etc., please email Zachary with your most updated contact information!   
 

Have you joined these groups yet?  

 

SOFIASOFIASOFIASOFIA     
There is NO membership fee!  SOFIA means supporting our families 
interested in adoption.  It is a special group.  The focus is educational and 
social.  It is for those families who are waiting to adopt and those families 
who have already adopted through STAR or through another entity. Please 
visit SOFIA by going to their website at http://www.wnysofia.com/  
  
FACEBOOKFACEBOOKFACEBOOKFACEBOOK     



It is so easy to do.  Just visit http://facebook.com/ and search for the Adoption 
STAR fan group.  We hope to see you online! 
  
TWITTERTWITTERTWITTERTWITTER     
Follow Adoption STAR on Twitter! http://www.twitter.com/adoptionstar   
 

BLOGBLOGBLOGBLOG     
Read what has been posted on the blog, make comments or add your own 
articles, stories, poetry to the blog. 
http://adoptionstar.blogspot.com/  

     
Adoption STAR YAHOO Online GroupsAdoption STAR YAHOO Online GroupsAdoption STAR YAHOO Online GroupsAdoption STAR YAHOO Online Groups 

We highly recommend that once your home study is approved that you log 
onto and join the Adoption STAR adoptive parent’s yahoo group.  It is easy to 
join, go to http://groups.yahoo.com/group/adoptionstar/   There are so many 
Adoption STAR clients (those who adopted and those waiting to adopt) who 
all have access to each other.   
Another online group is the Adoption Star Parenting 
Site http://groups.yahoo.com/group/adoptionstarparents/ for those who 
already adopted from Adoption STAR.  Please join this group to connect with 
other parents about the different stages of parenthood. No agency staff are 
members of the online groups ~ only adoptive parent clients.  Please utilize 
this resource to post a message, to learn from others, and especially to receive 
support and connect with new friends and past home study peers, etc.  When 
you join, please list your name and your home study group’s name so others 
will be able to welcome you to the group. 
  

Messages from the Adoptive Family Department for prospective adoptive 

families:  

  
1. Emailing: If you wish an update on whether or not you have been profiled OR to 
check on the outcome of a recent profiling please CALL the agency rather than emailing 
us for an update.  Also if you wish an update on your file to see if you are missing 
paperwork, etc., please contact us via telephone and not email.  We receive an 
overwhelming amount of emails each day and cannot always get back to you timely. 
 Also email can be lost or bounce to spam files and never be received.  In addition, 
questions that are specific to your file and profiling are important to us and we would 
prefer personal contact with you.   
  
2. Profiles: If you hoping to adopt a baby domestically and are just beginning to create 
your profile and need assistance there is an online company founded by Adoption STAR 
adoptive parents who can assist you with the process:  www.petitepublishing.com.  Even 
if you have already created your profile and handed it in, but feel it needs a “face lift” 
consider Petite Publishing for this as well.  Also a terrific way to make your profile 
unique is by having it “come alive” in a DVD presentation. For more information 
visit: http://www.littlelambvideo.com/ (Adoption STAR does not receive any 



compensation or any portion of fees paid to Petite Publishing or Little Lamb.) As you 
know we request only five profiles (for expectant parents) to be kept at the agency.  Be in 
touch with the agency to be sure we have more than one profile remaining.  Often we run 
out of our clients' profiles and if this occurs you may lose out on being considered for 
potential adoption situations.  We will not accept more than five profiles at one time (we 
just do not have the space to accommodate this.)  Do not get discouraged if we ask for 
more profiles as it means your Family Advocate is working on your behalf to get your 
profiles viewed.  Remember we cannot profile you without profiles, so if you have not 
handed in your profile and your home study is done, precious time is passing.   

  
3. Profiling Opportunities: It is sometimes difficult for families to "hear" or "read" 
about available children and come to learn they can not be considered unless they are 
home study ready. "Home study ready" means that your home study or home study 
update is less than 12 months old and that no paperwork has expired such as fingerprints 
and child abuse clearances.  It also means that we have your profile too.  Without these 
items, we are unable to consider you for domestic adoption situations in-state or out-of-
state. 
  
4. Home Study Expiration: If your home study is coming up on expiring there is a good 
chance your fingerprint clearances and SCR (child abuse) clearances have already 
expired or will soon expire.  The date of your clearances is listed in the body of your 
home study document.  It is important to keep this up to date.  Please contact the office if 
you need more information.  We are recommending that you begin processing your 
update within two months before it expires so there is no lapse. Those with expired home 
studies (and expired SCR clearances) are unable to be considered for potential 
placements. 
  
5. Second Adoptions: Many Adoption STAR families who have adopted previously 
from us have adopted again!  If you are considering adopting again, it is important to 
begin the process to update your home study. We just want to remind those of you who 
wish to adopt again, the process does not require home study educational classes. 
  
6. Fingerprinting:  For our NY families, the New York State Office of Children and 
Family Services has recently implemented the use of a LiveScan digital fingerprint 
imaging process for the submission of fingerprints for all prospective adoptive parents 
and anyone in your household over the age of 18.  You will receive information in your 
home study packet of paperwork at your initial consultation with your Adoption STAR 
Family Advocate including the required Fingerprint Information Form which needs to be 
completed and brought to the LiveScan center when fingerprints are taken.  Individuals 
must also bring to the fingerprinting appointment appropriate forms of identification, as 
indicated on the back of the Fingerprint Information Form.  An appointment to be 
fingerprinted is necessary and can be scheduled online by going to 
www.L1enrollment.com or by calling 1-877-472-6915.  The website will list locations in 
your area that provide this fingerprinting service.  There is no fee to be fingerprinted and 
the turnaround time for the results tends to be quicker than the previous fingerprinting 
program.  Once you are fingerprinted and receive approval from both NY and FBI you do 
not need to be fingerprinted again!  If your fingerprint clearances expire before you 



adopt, the agency will just need to request a summary update judgment report.  We 
expunge records after finalization so any of our previous families who return to adopt 
again will need to be re-fingerprinted as we do not have the option of requesting the 
summary update report. 
   
 7. Waiting:  Your Family Advocate understands that waiting to adopt is emotionally 
draining and difficult.  We have a growing list of recommendations to ease your wait 
time.  The agency’s educational credit system for both domestic and international 
adoptions has been created to assist you while you wait to become an adoptive parent. 
Adoption education is a life-long process, what better way to prepare for adoptive 
parenthood then to continue your adoption education! We highly recommend that once 
your home study is approved that you log onto and join the Adoption STAR adoptive 
parent’s yahoo group.   Finding a creative outlet often assists with one’s wait.  If you are 
planning to adopt domestically, there are a number of creative ways to help in your 
pursuit.  One of those ways is to place your profile online at the Adoption STAR website. 
Here is a link to learn 

more: http://www.adoptionstar.com/adoptiveparents_profile_form.php    Another other 
way is to arrange a training sessiion with Sarah Rohde (716-639-3900) to begin the 
agency assisted private  track.  Another way is to have your profile come alive by 
creating a DVD presentation. For more information 

visit: http://www.littlelambvideo.com/ These are just a few ideas to think about, and 

again, if you are struggling with the wait, we encourage you to contact the agency as we 

are here for you!  

  

Messages about Post Adoption for families who already adopted:  
  
1. Open Adoption Contact:  Just a reminder that you signed an agreement to supply the 
agency with photos and letters for your child's birth family whether or not the birth 
parents wanted an open adoption.  It is imperative that you provide these photos and 
letters in a timely fashion.  If you haven't it is not too late to do so now.  It is very sad to 
have to inform a birth mother or a birth father that there are no photos waiting for them in 
their file.  Even if you have not heard from the birth family, it is still important to keep to 
the schedule provided to you.  Many of our schedules fall into the following category (but 
check your placement paperwork to be sure that your agreement is the same or if it 
requires more frequent contact):  photos/letters to be sent the first two weeks after 
placement, one month after placement and then every month through six months after 
placement, then 12 months, 18 months and 24 months, and then yearly thereafter until 
age 18.  PLEASE also remember to also include photos for Adoption STAR.  We update 
your files with these photos, pass them around to the staff as we all love to see our babies 
growing up and we continuously like to update our bulletin board! Please send all photos 
via regular mail attention: Anna Steinberg at Adoption STAR, 47 Plaza Drive, 
Williamsville, NY 14221. 
  
 2. Staying Connected: Time passes so quickly and our children grow up so fast.  We are 
working,  playing, parenting... we are so busy!  Even with our busy lives, we need to 
remember that our adoption journey has continued from waiting, to placement, to 
parenthood and continues forever. Adoption does not end at the placement of our children 



but rather it continues.  What does this mean for us adoptive families?  It means that your 
children may have unique issues due to their adoption experiences, questions about 
themselves and their birth families, etc.  Adoption STAR can provide you with a list of 
professionals who provide post adoption counseling to provide you with the support and 
counseling necessary when dealing with unexpected special needs or other parenting 
issues.   
   
 3. Newsletter:  This monthly email newsletter is a special way to stay connected. If you 
know anyone who would like to receive this newsletter, please provide us with their 
email address.  You do not need to be associated with the agency to receive this 
newsletter. 
   
 4. Support groups:  Adoption STAR has several support groups including online groups 
for you to become involved with before, during and after you have a child placed in your 
home.   Support after adoption is encouraged and enhances the well being of the adoptive 
family. For more information on the agency’s support groups, visit the agency’s website. 

  
See you at the Dazzling Decade ~ A Night of Stars on May 1

st
! 

  
Your Friends at Adoption STAR 
  
P.S. View our 2010 calendar online now: 
http://www.adoptionstar.com/participate.php  
 
MAY 

 
Orientation Session -- Ithaca area 
May 05, Wednesday, 6:00 pm - 7:30 pm  
Join us for this free orientation session to learn more about adoption and the Adoption 
STAR Agency. Located at the Tompkins County Public Library. 101 East Green Street 
Ithaca, NY 14850. Will be in the Borg Warner West Room. Please call to RSVP or email 
info@adoptionstar.com  
 
Orientation Session -- Ohio 
May 05, Wednesday, 6:00 pm - 7:30 pm  
If you are considering adoption, either now or in the future, we encourage you attend this 
free informative session. Located at Symmes Township Regional Library, 11850 Enyart 
Rd. Loveland, OH 45140. RSVP info@adoptionstar.com or call 513-631-6590.  
 
Birth Mother’s Day Celebration 
May 08, Saturday, 12:00 pm - 2:00 pm  
This is an event for everyone! Please join us as we celebrate the women who have made 
such brave and honorable choices. Located at Randall Baptist Church, 6301 Main St. 
Williamsville, NY 14221 from 12:00 pm to 2:00 pm. RSVP by calling 716-639-3900 or 
emailing info@adoptionstar.com  
 



Home Study Educational Classes 
May 11, Tuesday, 6:30 pm - 9:00 pm  
This five week program prepares you for domestic or international adoption and is open 
to all registered Adoption STAR clients. Register today by calling 639.3900 or email 
info@adoptionstar.com.  
 
A.C.E. Meeting 
May 13, Thursday, 6:30 pm - 8:00 pm  
A.C.E.: Adoptee Circle of Experience is a support group for adult adoptees 18 and up. 
Held at the Adoption STAR office at 47 Plaza Drive in Williamsville.  
 
Hair Care Class located at JCC, 2640 N. Forest Rd., Getzville, NY 
May 26, Wednesday, 6:00 pm - 8:00 pm  
This class hopes to assist and educate in the special hair care necessary for Black and 
Biracial children. For families who have adopted transracially or who are considering 
doing so, this is a hands-on workshop run by professionals. Open to clients and non-
clients. No fee. RSVP info@adoptionstar.com or call 716.639.3900.  
 

JUNE 

 
Orientation Session -- Rochester area 
June 08, Tuesday, 6:00 pm - 7:30 pm  
Join us for this free orientation session to learn more about adoption and the Adoption 
STAR Agency. Please call to RSVP or email info@adoptionstar.com  
 
Orientation Session -- Buffalo area 
June 13, Sunday, 1:00 pm - 2:30 pm  
Join us for this free orientation session to learn more about adoption and the Adoption 
STAR Agency. 47 Plaza Drive, Williamsville. Please call to RSVP or email 
info@adoptionstar.com  
 
Adoption Forum: Getting Your Family Involved in Your Adoption Journey 
June 16, Wednesday, 6:00 pm - 8:00 pm  
You are invited to bring one or more family members and/or friends with you to learn 
more about adoption. This class is for our clients who have finished the home study 
classes. A panel of adoption professionals will introduce the process that you have gone 
through thus far. They will also address questions from friends and family.  
 

JULY 

 
Home Study Educational Classes 
July 06, Tuesday, 6:30 pm - 9:00 pm  
This five week program prepares you for domestic or international adoption and is open 
to all registered Adoption STAR clients. This is the final program series scheduled for 
2009. Register today by calling 639.3900 or email info@adoptionstar.com.  



 
Orientation Session -- Buffalo area 
July 15, Thursday, 6:30 pm - 8:00 pm  
Join us for this free orientation session to learn more about adoption and the Adoption 
STAR Agency. 47 Plaza Drive, Williamsville. Please call to RSVP or email 
info@adoptionstar.com  
 

AUGUST 

 
Orientation Session -- Albany area 
August 02, Monday, 6:00 pm - 7:30 pm  
Join us for this free orientation session to learn more about adoption and the Adoption 
STAR Agency. Please call to RSVP or email info@adoptionstar.com  
 
Adoptive Family Annual Summer Picnic 
August 08, Sunday, 1:00 pm - 4:00 pm  
Adoption STAR adoptive clients and waiting clients are welcome to join us! Each year 
this is a spectacular event with delicious food, entertainment and crafts!  
 
Orientation Session -- Buffalo area 
August 10, Tuesday, 6:30 pm - 8:00 pm  
Join us for this free orientation session to learn more about adoption and the Adoption 
STAR Agency. 47 Plaza Drive, Williamsville. Please call to RSVP or email 
info@adoptionstar.com  
 
A.C.E. Meeting 
August 19, Thursday, 6:30 pm - 8:00 pm  
A.C.E.: Adoptee Circle of Experience is a support group for adult adoptees 18 and up. 
Held at the Adoption STAR office at 47 Plaza Drive in Williamsville.  
 
Home Study Educational Classes 
August 31, Tuesday, 6:30 pm - 9:00 pm  
This five week program prepares you for domestic or international adoption and is open 
to all registered Adoption STAR clients. This is the final program series scheduled for 
2009. Register today by calling 639.3900 or email info@adoptionstar.com. 
 

Please feel free to post or forward this email as appropriate.  
 

Follow Adoption STAR on Twitter!   

http://www.twitter.com/adoptionstar 

  

Become a fan of Adoption STAR on facebook! 

http://www.facebook.com/pages/Adoption-STAR/110156193216?ref=ts 

  

Adoption STAR, Inc. 



A NYS Authorized and Florida Licensed Non-Profit Adoption Agency 
Hague Accredited Adoption Service Provider 

STAR stands for Support, Training, Advocacy and Resources 
  
47 Plaza Drive 
Williamsville, New York 14221 
Phone: 716-639-3900 
Fax: 716-639-3700 
 
2734 East Oakland Park Boulevard, Suite 101 
Fort Lauderdale, FL 33306  
Phone: 954-566-6055 
Fax: 954-566-6255 
 
11918 Foxgate Way 
Cincinnati, OH 45140 
Phone: 513-631-6590 
  
Other ways to contact us: 

Albany               518-391-2515 

Binghamton      607-330-2158 

Rochester         585-672-5227 

New York City  917-470-9340 

Syracuse            315-703-7511 

Poughkeepsie   845-457-4883 

Cleveland   216-201-9177  

  

Toll Free    866-691-3300 

  
Confidentiality Notice: 
This communication, together with any attachments hereto or links contained herein, is for the sole 
use of the intended recipient(s) and may contain information that is confidential, privileged, or 
legally protected, and as such is not a public document.  If you are not the intended recipient, you 
are hereby notified that any review, disclosure, copying, dissemination, distribution or use of this 
communication is STRICTLY PROHIBITED. If you have received this communication in error, please 
notify the sender immediately by return e-mail message and delete the original and all copies of the 
communication, along with any attachments hereto or links herein, from your system. 
 

� please consider the environment before printing this email 


